CUSTOMER SATISFACTION INDEX
SULTAN HASANUDDIN AIRPORT (UPG), MAKASSAR
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PRESEMGER DOCEMT CREW  STATIDH MAMAGER: COMOESSOMEAIRE CARGE C5l

C5 222 181 463 .59 i f5

3 2022 485 4.20 4.83 4.82 &899
5l 2023 187 4,51 187 481 4 b5
C5l 2024 4 88 4.1 446 496 .70
{CA1 2025 RECENT 188 4.74 4.67 4.1 ATE

Weight @ Possender 605 Corkpdl Crew 1090, Shotfan Manoger 10%, Lancessrongdre 10%, Corgo 10%



